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1. Update customer profile in ICON for accepting additional report formats
Go to ICON BackOffice => Customer => Products and choose the corresponding product and
corresponding channel for delivery.
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On the Section Additional report format, expand the drop down list and choose the wanted second
format:

Translation [ (i set to YES the extra points for translation will be charged i the language of the order is not German)
Exra points for translation 1

(if required)

Calculation method Location default (1) ~ | Click here to get help on calculation methods

Report format HTML ~ | Mime types are restricted for this product according te settings in parameter3 of the code PRO
‘Agdtional report format Mime types are resricted for this product according to setings in parameter3 of the code PRO
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2. Ordering the product

2.1 Ordering a credit report — 200
- ldentify the company and check the available products together with their availability:
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- CreditReport product is available for this company, and is available immediately.



- Now customer can order the product in desired format(e.g. pdf):
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- Check the documents available for this order(optional):
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Download the report in first format- the one ordered:
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Download the second format:
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