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1. Update customer profile in ICON for accepting additional report formats 
Go to ICON BackOffice => Customer => Products and choose the corresponding product and 

corresponding channel for delivery.  

Click on     

 

 

 

 

 



On the Section Additional report format, expand the drop down list and choose the wanted second 

format: 

 

 

 

2. Ordering the product 

2.1 Ordering a credit report – 200  
- Identify the company and check the available products together with their availability: 

 
- CreditReport product is available for this company, and is available immediately.  

 

 

 

 

 



- Now customer can order the product in desired format(e.g. pdf): 

 
- Checking the status of the order: 

 
 

 

 

- Check the documents available for this order(optional): 

 

 



- Download the report in first format- the one ordered: 

 
 

- Download the second format: 

 
 

 

 


